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WEBSITE OVERVIEW
NORTHERN DISTRICT OF FLORIDA

WWW.FLNB.USCOURTS.GOV

TAMMI BOSWELL, DIRECTOR OF COURT OPERATIONS

[Presenter:  Tammi Boswell, Director of Court Operations] 

Hi, everyone.  This is Tammi Boswell, and I am Director of Court Operations for our Court.  I just 
wanted to take a moment and thank you for taking the time out of your day to attend the webex.  
The goal of my presentation is to familiarize you with information available on our court’s website.  
So, let’s start with some of the basics.  
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www.flnb.uscourts.gov

Our website address is www.flnb.uscourts.gov. 
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The website was designed as a “one‐stop shop” for legal professionals, the public, and Court users.  
The homepage represents the Court’s virtual face and the starting point for your visit to the site.  
Taking a few moments to familiarize yourself with the information provided on the website is a wise 
investment of your time, and a great tool to have in your briefcase!  As you drill down through the 
different menu options, you will discover that the site hosts deep links to information that allows us 
to include not only the basic information, but also embedded links to documents, instructions, and 
other sites.  So let’s take a look around our home page.
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• “MORE ELEVENTH CIRCUIT COURTS” @ www.uscourts.gov

The first place I want to start is in the upper right‐hand corner of the homepage.  There is a link to 
access the other 11th circuit courts through the national site, USCourts.gov.   Next,
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• MORE ELEVENTH CIRCUIT COURTS

• TEXT SIZE OPTIONS FOR EASE OF VIEWING 

Useful homepage tools can be found on our site.  In the upper right‐hand corner, users will find a 
text size option for ease of viewing.  Simply click one of the text icons to increase or decrease the 
font size on the page.  In the same area,
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• MORE ELEVENTH CIRCUIT COURTS

• TEXT SIZE OPTIONS FOR EASE OF VIEWING

• TRANSLATION

there is an option to translate the site from the English language to another language.  The 
translation will also transfer to linked documents.  Another useful feature incorporated into the site 
is 
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• MORE ELEVENTH CIRCUIT COURTS

• TEXT SIZE OPTIONS FOR EASE OF VIEWING

• TRANSLATION

• RSS FEED 

the RSS Feed option. 
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• MORE ELEVENTH CIRCUIT COURTS

• TEXT SIZE OPTIONS FOR EASE OF VIEWING

• TRANSLATION

• RSS FEED 

Many of you may be familiar with this tool, but for those who are not, this feature will allow you to 
receive instant notice any time information changes on our website.  Simply click on the orange RSS 
Feed icon to the right of the words “RSS” and follow the screen prompts to subscribe.  Moving on to 
the next featured area, 
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• Keyword Search Field

• Quickly locate your area of interest by searching the site

Which is one of my favorite options of our site is the keyword search option.  Typing in a keyword 
and selecting GO searches the entire site for a match.   The site provides the search results much like 
you see when searching the internet, and you make your selection for further review.  Next, 
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LET’S TALK MENUS!

Let’s talk menus.  Like other websites, we have a buffet of menu options to help you quickly navigate 
the site. 
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• Detailed information housed within the menu links

These links house dropdown menus to narrow down the area chosen for more specific related 
information. 
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• Detailed information housed within the menu links

• Hover over each menu with your mouse OR click on the 

topic of choice for detailed submenus

To access the additional information, hover over one of the menu items or click the topic and the 
drop‐down menu will display. 
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MENU LINKS
• Topics alphabetized

The drop‐down menu reflects specific topics in alphabetical order. 
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MENU LINKS
• Topics alphabetized

• Click on Topic for more 
information

If you see an area of interest, click on the related topic.  While we are looking at the Court Resources 
list, I am going to take this opportunity 
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• Topics alphabetized

• Click on Topic for more information

• Ex:  Pro Bono Resources

to focus on Pro Bono Resources by using it as our example.  By clicking this topic, I will see 
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• Topics alphabetized

• Click on Topic for more information

• Ex:  Pro Bono Resources
• Notice of Pro Bono Initiative is 

nested – click to access document

basic information associated with the Pro Bono Resource topic that includes hyperlinks to the 
Northern District of FL Bankruptcy Bar Association website and also to the Notice of Pro Bono 
Initiative.  If I select the Notice of Pro Bono Initiative, 

2017 Bankruptcy Paralegal/Legal Assistant Seminar October 20, 2017

U.S. Bankruptcy Court for the Northern District of Florida



• Topics alphabetized

• Click on Topic for more information

• Ex:  Pro Bono Resources
• Notice of Pro Bono Initiative is 

nested – click to access document

 Did you know? 
 In an effort to support the Court’s 

Pro Bono Initiative, the Court 
assumes responsibility and cost for 
noticing of all orders and notices for 
Pro Bono cases.  

 Also, Pro Bono cases are given first 
consideration on the daily docket.  

 Attorney recognized in Newsletter 

I will see the actual notice and procedural information available on how to participate.  As a side 
note, 

Did you know that if an attorney represents his client pro bono, the Court assumes responsibility and 
cost for noticing of all orders and notice for pro bono cases? And, the case will be bumped to the top 
of the daily docket for expedited handling.  The attorney handling the pro bono case will receive 
recognition in our Newsletter.  I would like to ask each one of you to please pass on this information 
to your attorneys and encourage them to participate in this program. 
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LETS TALK FORMS!

So, let’s get back to our tour of the website.  Let’s talk forms!  Samantha mentioned earlier that we 
have fillable forms available on our website, and I wanted to bring to your attention that not only do 
we have forms, but 
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LET’S TALK FORMS!

• FORMS MENU TAB 
hosts links to:

 Administrative Forms
 Instructional 

Documents
 Local Forms

(new CH 13 Plan)
 Sample Orders
 Form Orders
 National Forms

 Cert. of Svc. 
Instructions & Sample

 and many other 
documents specifically 
designed and preferred 
by our Court

Instructional documents as well including Sample Orders and Form Orders; Certificate of Service 
instructions and sample, along with many other documents specifically designed and preferred by 
our Court.  To access any of these  documents, simply click on the file name next to the form 
description column. Let’s move on to 
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ADDITIONAL RESOURCES NESTED IN HOME PAGE

• “MOST COMMONLY USED” 

 Located on the left side of the homepage

 Home to heavy traffic areas accessed by users

 Are there any links you would like to see added?

LET’S TALK QUICK LINKS!

Quick links.  We have quick reference resource nested in the homepage under the category “Most 
Commonly Used.”  This category can be found on the left side of the homepage, and represents 
heavy traffic areas of the site accessed by users.  I want to point out some of the areas that I think 
would be utilized most by those attending today.  Let’s start with  
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• Mortgage Modification Mediation

Mortgage Modification Mediation contains Information, forms and instructions 
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• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

The frequently asked questions areas is a great place to start if you have a question related to filing, 
general bankruptcy questions, orders, procedures, or technical questions.  The questions are sorted 
under those categories for easy identification. 
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• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs 

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

• Embedded links to forms & 

instructions 

The FAQs also have embedded links to forms and instructions.  CLICK
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• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs 

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

• Embedded links to forms & 

instructions 

• NOTICING REQUIREMENTS

The Noticing Requirements category is an excellent resource. CLICK
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• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs 

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

• Nested links to form & instructions

• NOTICING REQUIREMENTS

• Orders served by the Court

It includes which orders are served by the court, CLICK
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• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs 

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

• Nested links to form & instructions

• NOTICING REQUIREMENTS

• Orders served by the Court

• Obtaining dates for hearings

Procedures for obtaining dates for hearings CLICK
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• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs 

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

• Nested links to form & instructions

• NOTICING REQUIREMENTS

• Orders served by the Court

• Obtaining dates for hearings

• Certificate of Service FAQs

And certificate of service FAQs.  CLICK

2017 Bankruptcy Paralegal/Legal Assistant Seminar October 20, 2017

U.S. Bankruptcy Court for the Northern District of Florida



• Mortgage Modification Mediation

• Information, Forms, Instructions

• FAQs 

• Top questions from users organized 

by topics:  ECF, GENERAL, ORDERS 

PROCEDURE, & TECHNICAL

• Nested links to form & instructions

• NOTICING REQUIREMENTS

• Orders served by the Court

• Obtaining dates for hearings

• Certificate of Service guidance

• FAQs re:  Noticing 

There are also FAQs regarding noticing that new and seasoned attorney staff find very helpful. CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG

Another area of focus is the list of motions that the Court encourages to be filed on negative notice.  
This category is called “Permissive Use of Negative Notice.” CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG
• List of Motions encouraged by the 

Court to be filed on Negative 
Notice 

Clicking on this topic will take you to the list of approved motions that may be served on negative 
notice. CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG
• List of Motions encouraged by the 

Court to be filed on Negative 
Notice 

• Link to most recent Negative Notice 
Legend

The Negative Notice list also contains an embedded link to the most recent Negative Notice Legend. 
CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG
• List of Motions encouraged by the 

Court to be filed on Negative 
Notice 

• Link to most recent Negative Notice 
Legend

• PROPOSED ORDERS 
• Requirements for proposed orders

As Samantha has discussed earlier, the Proposed Orders category is another important resource that 
should be reviewed before submitting proposed orders to ensure the requirements for proposed 
orders are included.  Orders that do not meet the requirements may be rejected by Chambers’ staff 
before submitted to the Judge for consideration. CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG
• List of Motions encouraged by the 

Court to be filed on Negative 
Notice 

• Link to most recent Negative Notice 
Legend

• PROPOSED ORDERS 
• Requirements for proposed orders

• Including:  required style, language, 
format, service, and example

This area includes proposed order guidelines outlining the required style, language, format, service, 
and includes an example. CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG
• List of Motions encouraged by the 

Court to be filed on Negative 
Notice 

• Link to most recent Negative Notice 
Legend

• PROPOSED ORDERS 
• Requirements for proposed orders

• Including:  required style, language, 
format, service, and example

• TELEPHONIC APPEARANCE 
PROCEDURES via COURT CALL

As Janet mentioned, we often receive inquires about Court Call.  Procedures for appearing by phone 
via Court Call can be found under the Most Commonly Used list, and users are encouraged to utilize 
this area of the site CLICK
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• Mortgage Modification Mediation

• FAQs 

• NOTICING REQUIREMENTS 

• PERMISSIVE USE OF NEG

• PROPOSED ORDERS 

• TELEPHONIC APPEARANCE 
PROCEDURES via COURT CALL

• Step-by-step instructional guide

for step‐by‐step instructions.  Please be sure attorneys and staff are aware of this important 
procedural guide. CLICK
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• Latest Court announcements & news posted here

• Notification available in real-time via RSS Feed

Our homepage is also used to broadcast information under the Court Announcements and News 
section in the center of the homepage.  Updates to this area are in real‐time and notice is available 
via RSS Feed so that you can be kept up‐to‐date. To subscribe, click the orange RSS feed icon to the 
left of the words “Court Announcements and News” CLICK
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The homepage also hosts a link to the Court’s Daily Docket.  Selecting this link will take you to the 
CLICK
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Court’s Public Calendar where you can see the Daily Docket sorted by your specified criteria. CLICK
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QUESTIONS ?

This concludes the overview of our Court’s website.  What questions do you have for us about the 
website?  If you have any suggestions or comments about how we can improve our website, please 
CLICK
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CONTACT INFORMATION:

Tammi Boswell, Director of Court Operations, FLNB

Tammi_Boswell@flnb.uscourts.gov

850-521-5011

Contact me by email or phone.  And, thank you for your attention and time today. 
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