Service Guidelines



To Whom Is Service Required?




Generally, service is always required to made upon the debtor, debtor’s
attorney, trustee, and parties in interest or their designated counsel in a
bankruptcy case, and the plaintiff(s), defendant(s), their respective counsel,
and interested parties in an adversary proceeding.

An “interested party” is someone who has filed a Notice of Appearance or a
Request for Notice.

Depending on the type of document being service, notice upon the “20 largest
unsecured creditors” (chapter 11) or all creditors may also be required.

Fed. R. Bank. P. 2002, 7004, and 9oo8




FDIC: Insured Depository Institutions

Service to the attention of an officer (no name specified) must be done by certified
mail
State Bank & Trust ¢/o Officer

Service to the attention of an officer whose relationship with the bank is known, still
must be done by certified mail

State Bank & Trust ¢/o Pam Brown, Officer




FDIC: Insured Depository Institutions (ontinued

Service to the attention of an unknown named individual, such as a name provided
by the debtor in the petition or on the mailing matrix when nothing has been filed in
the case or on a claim to indicate who the person is in relation to the bank, is
improper.
State Bank & Trust, c¢/o Lisa Jones
- Ms. Jones may be the debtor’s favorite drive-thru teller or her
brother’s next door neighbor’s daughter who works at the local branch

If an FDIC institution has waived, in writing, their entitlement to service by certified
mail and designates, in writing, a named officer or service agent to receive service, the
institution may be served by regular first-class mail.




Government Agencies

Service upon any agency of the United States government must be
made to:

The agency at their address to the attention of an officer or managing agent

AND to the Attorney General in Washington, D.C.

AND to the United States Attorney, at the attention of the Civil Process
Clerk, in the district in which the case is brought.




Government Agencies (continued)

Service upon any state, municipal corporation, or other
governmental organization must be made to:

The person or office upon whom process is prescribed to be served by the
law of the state in which service is made, or in the absence of the
designation of any such person or office by state law, then to the chief
executive officer thereof.

E.g., Hershel Vineyard, Secretary, c/o Office of General Counsel,

Florida Department of Environmental Protection




Government Agencies (continued)

() it!

Search for the Rules of Civil Procedure or general statutes for the state and then
search for “process” or “civil process” or search for the agency website to obtain
contact information.




Non-governmental Entities

Service on a corporation, partnership, or company should be made to the attention of
an officer or managing agent.

Service to the attention of a unknown named individual whose relationship with the
company is unknown is improper.

Service to the attention of an officer whose relationship with the company is known
is acceptable.

If an attorney has made an appearance in the case on behalf of the corporation, then
service by first-class mail or electronic notification via CM/ECF to the attorney is

proper.




Service to Officers of Non-governmental Entities

Y Three Piggs Straw & Hay, LLC

Y Three Piggs Straw & Hay, LLC,
c/o Thomas Pigg

&

SN

Three Piggs Straw & Hay, LLC
c/o Thomas Pigg, President
or Vice President, Secretary, Treasurer, CEO or CFO

&

£
/ Three Piggs Straw & Hay, LLC
c/o B. B. Wolfe, Esq.




Parties Represented by an Attorney

If an attorney has made an appearance on behalf of an individual or an entity,
then service on the attorney is considered proper service to that individual or
entity.

If the attorney is a registered user of the local court’s CM/ECF system, the
Notice of Electronic Filing (NEF) can constitute proper service.




Service of Objections to Claims




Service Upon Non-Governmental Claimants

Service of an objection to claim is to be made upon the claimant at the notice
address on the proof of claim filed with the court.

If a separate notice address is not provided, service is to be made at the payment
address.

If the claimant is represented by an attorney who has filed a Notice of
Appearance in the case, regardless of if the attorney signed the claim, service is
to be made to the attorney for the claimant.




Service Upon FDIC Insured Institutions

No name provided > certified mail
Name provided, but not sure of that person’s position > certified mail

Officer’s name and title provided > first class mail

If an attorney has filed a Notice of Appearance on behalf of the
institution > service by first class mail to the attorney of record is
permitted, even if the attorney did not file or sign the claim.




Service Upon Federal Government Agencies

The agency at the notice address provided on the claim

AND to the Attorney General in Washington, D.C.

AND to the United States Attorney, at the attention of the Civil Process Clerk, in
the district in which the case is brought.




Service on Adversely Affected Parties




The service requirements of Rule 7004 do not apply whenever service is required
on all creditors unless a specific creditor or creditors will be adversely affected by
the motion or application.

If there is an adverse affect, only the adversely affected creditor(s) must be served
per Rule 7004.

EXAMPLE: A plan modification requires service to everyone on the mailing matrix.

But if that modified plan reduces the payout to a finance company on a car note

deficiency (not the secured portion of the claim), the finance company would need
to be served per 7004.




CM/ECF Lists & the Matrix




10-40033-LMK Joe Schmo, Jr.
Case type: bk Chapter: 7 Asset: Yes Vol: v Judge: Lewis M. Killian Jr.
Date filed: 03/01/2010 Date of last filing: 06/21/2010

P arl’ ty Ll St Debtor dismissed: 06/21/2010
Parties
All case participants, parties in

interest, and their attorneys, if Abel B. Atams. S —
' 9872 Lyrical Lane

re resentEd, Tallahassee, FL 32301
: 123-456-7890 represented by Aflanta GA 30303

abadams(@deadmail.com
Added: 04/16/2010

Query by Case Number or SSN (Trustee)

(404) 867-5309
Assigned: 06/21/10
LEAD ATTORNEY

Joe Schmo, Jr. Hagar the Horrible
12468 Easy Street Hagar the Horrible, LLC
« 5 . Tallahassee, FL 32301 4321 Sunday Dr.
Select Party option SSN / ITIN- 123-45-6789 Tallahassee, FL 32301
Added: 04/16/2010 represented by 800-867-5309
(Debtor) julie_gibson@flnb.uscourts.gov
Assigned: 04/16/10

Querying the case incurs a PACER LEAD ATTORNEY
. 5 ATTORNEY TO BE NOTICED
charge but there is no additional »
United States Trustee

charge for this list. 110 E. Park Ave.
Tallahassee, FL 32301

Added: 04/16/2010
(U.S. Trustee)




Electronic & Manual Mailing Information for Case 10-40033-LMK
Service List

Electronic Mail Notice List
he following is the list of parties who are currently on the list to receive email notice/service for this case.

. . o Abel B. Adams abadams(@deadmail com
Pr OVldeS the name(s) Of Par ties WhO + Hagar the Horrible julie_gibson@flnb.uscourts.gov

will receive electronic/email service
for the case and those parties who
he following is the list of parties who are not on the list to receive email notice/service for this case (who

WIH not receive ele ctronic / e mall herefore require manual noticing/service). You may wish to use your mouse to select and copy this list into your
S eI‘Vi ce ord processing program in order to create notices or labels for these recipients.

Manual Notice List

Johnnie Cochran
9872 Lyrical Lane

Includes links to the Creditor List Atlanta, GA 30303
(creditors only) and the Mailing United States Trastee

Matrix (creditors & parties) i

Located on the Bankruptcy menu

. : lick the link above to produce a complete list of creditors only.
under “Mailing Information” g i SR

No P ACE R fees are iIlCllI'I'Ed lick on the link above to produce a list of all creditors and all parties in the case. User may sort in columns or
raw data format.




The Mailing Matrix

1 — All Creditors/Parties by Case
Number (Most Commonly Used):
The mailing addresses for everyone
who is a party to, party in interest, or
creditor in the case

2 — Creditors Only by Case
Number: All creditors in the case

Both matrix options are available
without incurring PACER charges via
the Bankruptcy menu.

Hearing Activity
Request Hearing Cancellation

Most Commonly Used
Updated periodically to reflect event usage
Most Commonly Used

Mailing Information
Electronic & Manual Service Lists

Mailing Label Options

Electronic recipients marked by + after name in Option 1
1 - All Creditors/Parties by Case Number (Most Commonly Used
2 - Creditors Only by Case Number




Reading the Mailing Matrix

(c) MORRISON & FOERSTER LLP
(c) Address corrected by USPS Locatable 101 YAWACID VALLEY R0 STE 400

Address Conversion System WALNUT CREEK CA 94596-7032

(d) eCAST Settlement Corporation

(d) Duplicate entry [ROEEEL
Newark NJ 07193-5480

(p) Preferred address registered with the [z :Il;?l;CIAL SERYICES
P 0 BOX 81

NCRS AUSTIN TX 78708-1577

(1) Undeliverable as addressed [ttt
ATTN: KIRSTEN RONO, PATENT DEPT.
ARANDEVEJ 21
DR-2700 BRONSHO,




Reading the Mailing Matrix (continued)

+

*

Recipient will receive electronic
notification (NEF) through CM/ECF

Gilbert B. Weisman +
Becket & Lee

16 General Warren Blvd
Malvern, PA 19355-1245

Recipient has filed a Notice of Appearance VEVEREADY BATTERY COMPANY

in the case or is designated as one of the

CO DAVID A. LANDER
ONE FIRSTAR PLAZA

“20 Largest Unsecured Creditors” in a chapter  [Eigiuc Bl

11 Case




Servir N
verving a “True” Copy




Rule 5.1(B)(3) of the Local Rules for the U.S. District Court for the
Northern District of Florida requires that documents, whether filed
on paper or electronically be formatted as follows:

* Double-spaced

e No smaller than 12 point font

e On plain white, letter sized paper (8 ¥2” x 11”)
e Approximately 1 %4” margins

Documents may be duplexed (one full page on each side of a sheet of
paper) but otherwise must be a “true” copy.




ulti-plexing

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT O
TALLAHASSEE DIVISION

CASE NO. 12-40347-

CHAPTER 13

COMMERCE CREDIT UNION'S, AFFIDAVIT
INSUPPORT OF MOTION TO LIFT AUTOMATIC §'

STATE OF FLORIDA
COUNTY OF LEON

BEFORE ME, the undery . personally sppearcd T

persorally knawn to me and who, being first duly swom, deposes and ssys:

1. My mame is Theresa Helms. | am over the age of 21 0 otherwise compotont to
make i affidavit

2 Tamthecollections mansger for the ceditor, First Commerce Crodit Unica, ficls,
Flooxds Commerce Credit Unson, and am acquainisd with the $8ors” 280 koan which i3 the
ssbjoctof the instant motion.

3 As reflected i the sccount sttcment which was attached to FCCL s motion, the
balance &us to FCCU from debrors is $30,676.32.

4 Debuors have defibied in the puyment of the amounts due pursnt io the aate
and socurily agreement which was attachod 10 FCCL'Y motion.

5. Deblors have sumindered the collatesal for the loan, 8 2007 Chevrolet Avalanche

20329, 1o FCCU,

As reflocted in the NADA valustion guide sttached 1o FOCU' motion, the valu
he vebicle is spproximately $20,275, significannly less than the amosnn owed 10 FCCU.

. The foregoing is a matier of personal knowdodge o me
73

FURTHER AFFIANT SAYETH NAUGHT
e

DATED this day of July,

Collectiogs Mnager
L/

Swom 10 and subicribed Before me on this im*@:,..:\du\ 2012
by Theresa 1 cls, who is persosally known to mf or who has (usnh’(ﬂ
25 entification [

Nt = ]
NOTAR] SU b K2

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT OF FLORIDA
ALLAMASSEE DIVISION

CASE NO: 0841113 KKS
Chagene 13

MOTION FOR RELIEF FROM STAY FILED BY
MANDERBILY MORTGAGE AND FINANCE NC

Corses now, VANDERBILT MORTGAGE AND FINANCE, INC, hercmaflcescfeared < 35

“Movaar’, he mtcmmatic

and for caase would shorw the Court a5 follows:
1. OmDecember 1, 2009, Debeor (hessimaer refemed 931 “Debac” collectively or

14,2000

2 susc

1334, 11 U5 C. 362 and a1l other applicable rules and safutes affecting the jusisdiction of the
Bamkraptcy Coars geneaally.

3 Onor sbout March I, 2000, Debior executed 3 Mamafactured Home Retail
Installment Contract and Securify Agomnens (heseinafes roferred 19 23 *Agieement’) in the

s

4 Fumds were sdvanced by the Movant n commection with the aftvemsentionad
agmeerment a3 puschais monsy for the following peoperty.
THAT CERTAIN Sewin)

e not, even 1€ 4.

AdStcally,

o and damage.

Movant

Rule 4001(3)3), thevefie sllowing: mny cuces embered o be effactive upon exacution since the.

casily secuseed, and. i pesiod dat
In sddvicn,

1US.C 362

it may Bave in the collatersl described hevein amd 10 gai possession of sxid callsieral and
‘Movant Rave sach cher and farher eliel as s ust

DATED thi 5* day of Septemher, 3012 /5/ Matthew E. Beyant

7

Talabaiaee, B

(531 4222320 fickephons)
=)

me@padgenlow et

5. The tecs of the afcesnentcond A e ok enite Movact 1 possession of the
coatea) pom Defaukt. The Movant ks doclred the Debtorin Defaalt

6 Movan nom bods equitble e 0 he collweral a5 » esalt of he s of the
Apeersent

.

Debcr 1 oy - P jired 1 cbiai
Debtcs aiowed the insaraace on the property 10 1agee on Apeil 12,2012, The pioperty has boa

I adic 2012,

750,00, s Notice
of Valuxtion. Accordingly, theve s a0 squiny or ¥alo 9 the sstte.

s dingh

CERNFICATE OF SERVICE

Y tat s

M2 Freeman Jomes, Debase. 1111 Windel] Lane, Tallshasses FL 3230%; and shestronically (2

Scott T Maniom, Kan.. 2119 Della Bl Tallhissee, Flori 12303; Leigh D. Hart, Esq. PO Box

46, Tullibasses, FL X3303; snd US Teustee, United States Tragee, 110 5. Fark Avemue, Sue 135,
Talihassee, FL 32301, 08 thi 5* day of Sepiember, 2012

£/ Mushew 5. Beyet

Mathew E Bryant




For assistance, please contact our Help Desk

CMECF_HelpDesk@ftlnb.uscourts.gov

or

Tallahassee: 521-5014

Toll-Free: 888-765-1752



