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Available January 2012:   
- We will have two law firms and the Chapter 13 trustee’s office testing the system during 
the month of December.   
- If all goes well, we will make filing agents available to all attorneys and trustees.  
 
Filing Under the Authority:   
- The trustee or attorney must request a filing agent account.   
- Applications from anyone other than the attorney or trustee will not be accepted.   
 
Filing Agent Login and password:   
- The Filing Agent will receive his/her own login and password; will not have to use the 
attorney’s or trustee’s login and password to access CM/ECF.  
 
May be linked:   
- Filing Agents can be linked to multiple attorneys and/or trustees and/or attorneys and 
trustees may have multiple filing agents.  
 
Notice of Electronic Filing:  The NEF generated by the filing agent’s docketing will be sent 
to the address(es) of record for the attorney.  If the attorney or trustee lists the filing 
agent’s email address as a secondary address, only then will the filing agent will also 
receive a copy of the NEF. 
 
NEF & Docket Text:  Docket text will read as if the attorney or trustee for whom the filing  
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agent is filing filed the document 
 

5 



Training: 
-- If you need to request training for someone in your office, you may contact Ne’Shoni 
Foulks by email at NeShoni_Foulks@flnb.uscourts.gov to have a training account created 
for that person, or if you are local, Julie Gibson will be available for personal, one on one 
training.   
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More than 9 filing agent accounts: 
-- If you need to request more than 9 filing agent accounts, simply submit additional forms.   
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Tracking and responsibility: 
-- The Transaction Log will allow attorneys or trustees to see who filed what.  You may 
select to run the report by individual, multiple individuals or everybody.  
-- Filing agents with a “(D)” after their names are deactivated/unlinked accounts.   

8 



To link a filing agent:  
-- Search for the filing agent by last name.  Once located, put a checkmark in the box beside 
their name and they will be linked to your account. 
 
To remove a filing agent:   
-- Uncheck the box to remove Filing Agent’s ability to file documents on your behalf.   
 
To add an agent back:   
Select the “Agents previously removed from this account” hyperlink to view all Filing 
Agents previously linked to your account.  Simply place a checkmark in the box beside their 
name to relink the Filing Agent back to your account.  
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The filing agent will be prompted to select the attorney or trustee for whom he/she is filing 
before they are permitted into CM/ECF.   
 
Once in CM/ECF, the information bar under the blue ECF menu bar will have the name of 
the person for whom the agent is filing as well as a “Change User” button.  This button will 
allow the Filing Agent to switch users without having to log out of and back into CM/ECF 
with a different login and password.   
 
At this time, this feature is only available to attorney and trustee filers.  It will not be made 
available to filers with limited use accounts.  This is a national decision, not a local one.   
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There is no way to limit the results in this feed.  The RSS Feed will show all activity in all 
cases for the previous 12 hour period.   
 
If you would like to try to see if you think it might be useful, you may subscribe to our 
training database where we are currently in the process of testing the version 4 upgrade.   
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How to Subscribe: 
1 – click the CM/ECF logo in the far left corner of the blue menu bar 
2 – This opens a Court Summary window containing a hyperlink for “Further court 
information”  
3 – RSS Feed hyperlink 
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Feed results.  Very limited information in date/time order.  Not grouped by case number or 
filing type.  
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All blue events will be filed on the Claims Register, not the case docket.  
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Adversary openings: 
- Currently have to add yourself to the case as the attorney for the plaintiff when opening 

the case 
- Version 4 will do that automatically when opening the proceeding with a complaint 
- Will be able to add additional attorneys, if needed, using the “Add additional 

attorneys…” button. 
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As you will see later in this presentation, Version 4 allows for the Querying of single 
character last names.   
 
Unfortunately, we cannot add  debtors who have a single character last name without 
tricking the system. 
 
To trick the system, you must enter at least two consecutive characters in the last name 
field then click the “Search” button.    
 
On the next screen, you will be able to add a new party with a single character last name. 
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Select the “Create new party” button and you will be presented with the normal screen for 
adding new debtors.  In that screen, you will be able to add the debtor’s last name as a 
single character.  
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ACH:   
- Due to technical issues, the ability to accept ACH payments will be delayed indefinitely. 
 
Payment window:  
- The payment window will appear at login if there are any outstanding fees.  
- The payment window will no longer be a pop up window (YEA!)  
- Filers may select to pay some or all of the fees owed using the checkboxes.  
- If you don’t have the window, you can still pay by accessing Internet Payments Due 

through the Utilities menu.  
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Change in input options: 

-- The current claims input screen contains five fields:  Unsecured, Secured, Priority, 
Unknown and an automatically calculated Total.   

-- Version 4 only contains three fields:  Amount Claimed (the total amount), Secured and 
Priority.   

-- Upon the completion of the upgrade to Version 4, all claims currently in the system will 
convert to this format.  
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Reason:  Trying to prevent excessive PACER charges 

 

The Docket Activity Report provides you with all activity in a particular case, all cases or all 
cases to which you are linked within a certain date range.  This is not the Docket Report 
which is what most people use.   
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The Docket Report is modified to include two changes: 
 
-- The “Show Associated Cases” hyperlink will not appear if there are no other cases 
associated with the case you are viewing.  
-- The debtor’s attorney’s email address will be an active hyperlink which will open your 
default email program and populate the “To” field when clicked.  
 
NOTE:  The email address provided is the primary address of record for the attorney.  Per 
the Administrative Procedures for Filing, Signing, and Verifying Pleadings and Papers by 
Electronic Means, section I.C.d., registered users are required to maintain all applicable 
account information on the (CM/ECF) system including current address, telephone number, 
and e-mail address.  If there is evidence that a user account is not being maintained as 
required, it may be deactivated by the Court.   
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Be advised that searching by a single character last name will only return cases in which the 
party has a single character last name.   
 
For example, if you search “A” looking for “AAA Cab,” the system will not return “AAA Cab.”  
It will only return parties whose last or business name is “A.” 
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New hyperlink provided in reports screen when querying a debtor.  This will allow users to 
go directly to the document and bypass having to view the docket first. 
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Very limited information available currently when searching by debtor name (searched 
“Smith”). 
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More information will be available to help you narrow your search to the right case. 
 
Keep in mind that this report is not limited to the 30-page PACER cap and you will be billed 
for the entire report.  Narrow your search as much as possible in order to limit the return 
report.  
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When adding or changing an email address for the primary or secondary email address 
fields, you will be required to re-enter each address to help prevent typographical errors.   
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Attorneys in adversary cases who are not a party to the bankruptcy case can choose to 
decline notification of activity in the bankruptcy case.  Be aware that the Court may choose 
to override your declination for some documents (e.g, Order Dismissing Case).   
 

29 



Any attorney who opts to decline notification of filings in the bankruptcy case will be listed 
on both the Notice of Electronic Filing (NEF) and the Certificate of Notice from the 
Bankruptcy Noticing Center.   
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It is vital that you periodically check your email address in CM/ECF to ensure that it is 
current and correct.   
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Even if your current password meets this criteria, you will be prompted to change it the 
first time you login to version 4.  You can “change” it to the same password and the 
prompts will stop.   
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After the sixth time you are locked out of the system, you may contact the CM/ECF Help 
Desk at CMECF_HelpDesk@flnb.uscourts.gov to have your password reset. 
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Reminder at Logoff:   
- Every single time you log out, you will be reminded to close your browser window to 

clear your cache.   
- You cannot close your browser window until you click “OK” in the message window. 
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We fully anticipate that we will be back online sometime late Sunday or early Monday 
morning.   
 
You will receive an email when the system is available.  
 
** The notification will be a mass mailing to over 2000 people.  Please be sure to add 
Julie_Gibson@flnb.uscourts.gov to your “safe” list so that you receive these notifications! 
** 
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Please visit the CM/ECF Version 4 page of our website for more information.   
 
http://www.flnb.uscourts.gov/online-filing/cmecf-version-4 
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Website: 
-- We hope you’ve had a chance to peruse our redesigned website and that you find it 
much more user-friendly! 
 
Fee Changes: 
-- Filing fees for all chapters increased by $7 effective November 1 
-- Many other fees increased as well  
-- Please see the Filing Fee schedule posted to our website at 
http://www.flnb.uscourts.gov/court-resources/filing-fees for more information.  
 
Universal Login: 
-- Effective November 1, attorneys who file in multiple districts in Florida can request that 
their login be modified to be uniform across all three districts.  For more information, visit 
the Universal Login page of our website at http://www.flnb.uscourts.gov/online-
filing/universal-login.  
 
ECF Version 4: 
That’s the topic of this whole presentation! ’Nuff said! 
 
Chapter 13 Annual Statement Reminders: 
Keep going!  Take a look at the next slide in this presentation for more information.  
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At your request via the annual surveys done by the Clerk’s Office and to Bill Blevins (Clerk of 
Court) in his annual visits with the attorneys, we have created a reminder event for chapter 
13 Annual Statements.  
 
The Annual Statement is required to be filed within 45 days of the anniversary of the 
confirmation of the plan as long as the case is pending.  
 
This reminder will be docketed in all chapter 13 cases, every year, 60 days before the 
anniversary of the confirmation of the plan.   
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It was a pleasure and a privilege to meet so many of you during my visits around the district 
this month! 
 
If you have any questions regarding the upgrade or CM/ECF in general, please don’t 
hesitate to contact us.  Melissa, Debra and I will be glad to help you any way we can.  
 
Regards, 
Julie  
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